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About NDA

We are an India Centric Global law firm (www.nishithdesai.com) with four offices in India and the only
law firm with license to practice Indian law from our Munich, Singapore, Palo Alto and New York offices.
We are a firm of specialists and the go-to firm for companies that want to conduct business in India,
navigate its complex business regulations and grow. Over 70% of our clients are foreign multinationals
and over 84.5% are repeat clients.

Our reputation is well regarded for handling complex high value transactions and cross border litigation;
that prestige extends to engaging and mentoring the start-up community that we passionately

support and encourage. We also enjoy global recognition for our research with an ability to anticipate
and address challenges from a strategic, legal and tax perspective in an integrated way. In fact, the
framework and standards for the Asset Management industry within India was pioneered by us in the
early 1990s, and we continue remain respected industry experts.

We are a research based law firm and have just set up a first-of-its kind I0T-driven Blue Sky Thinking &
Research Campus named Imaginarium AliGunjan (near Mumbai, India), dedicated to exploring the future
of law & society. We are consistently ranked at the top as Asia’s most innovative law practice by Financial
Times. NDA is renowned for its advanced predictive legal practice and constantly conducts original
research into emerging areas of the law such as Blockchain, Artificial Intelligence, Designer Babies,
Flying Cars, Autonomous vehicles, I0T, Al & Robotics, Medical Devices, Genetic Engineering amongst
others and enjoy high credibility in respect of our independent research and assist number of ministries
in their policy and regulatory work.

The safety and security of our client’s information and confidentiality is of paramount importance to us.
To this end, we are hugely invested in the latest security systems and technology of military grade. We
are a socially conscious law firm and do extensive pro-bono and public policy work. We have significant
diversity with female employees in the range of about 49% and many in leadership positions.
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Accolades

A brief chronicle our firm’s global acclaim for its achievements and prowess through the years -

Benchmark Litigation Asia-Pacific: Tier 1 for Government & Regulatory and Tax
2020, 2019, 2018

Legal500: Tier 1 for Tax, Investment Funds, Labour & Employment, TMT and Corporate M&A
2020, 2019, 2018, 2017, 2016, 2015, 2014, 2013, 2012

Chambers and Partners Asia Pacific: Band 1 for Employment, Lifesciences, Tax and TMT
2020, 2019, 2018, 2017, 2016, 2015

IFLR1000: Tier 1 for Private Equity and Project Development: Telecommunications Networks.
2020, 2019, 2018, 2017, 2014

AsiaLaw Asia-Pacific Guide 2020: Tier 1 (Outstanding) for TMT, Labour & Employment, Private
Equity, Regulatory and Tax

FT Innovative Lawyers Asia Pacific 2019 Awards: NDA ranked 2nd in the Most Innovative Law
Firm category (Asia-Pacific Headquartered)

RSG-Financial Times: India’s Most Innovative Law Firm 2019, 2017, 2016, 2015, 2014

Who’s Who Legal 2019:

Nishith Desai, Corporate Tax and Private Funds - Thought Leader

Vikram Shroff, HR and Employment Law- Global Thought Leader

Vaibhav Parikh, Data Practices - Thought Leader (India)

Dr. Milind Antani, Pharma & Healthcare - only Indian Lawyer to be recognized for ‘Life sciences-
Regulatory, for 5 years consecutively

Merger Market 2018: Fastest growing M&A Law Firm in India

Asia Mena Counsel’s In-House Community Firms Survey 2018: The only Indian Firm recognized
for Life Sciences

IDEX Legal Awards 2015: Nishith Desai Associates won the “M&A Deal of the year”, “Best Dispute

Management lawyer”, “Best Use of Innovation and Technology in a law firm” and “Best Dispute
Management Firm”
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Please see the last page of this paper for the most recent research papers by our experts.

Disclaimer

This report is a copy right of Nishith Desai Associates. No reader should act on the basis of any
statement contained herein without seeking professional advice. The authors and the firm expressly
disclaim all and any liability to any person who has read this report, or otherwise, in respect of anything,
and of consequences of anything done, or omitted to be done by any such person in reliance upon the
contents of this report.

Contact

For any help or assistance please email us on ndaconnect@nishithdesai.com
or visit us at www.nishithdesai.com
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1. What is Product Liability?

The term “Product liability’ has been defined as the responsibility of the product manufacturer or the
product seller to compensate for any harm that may be caused to the consumer by the defective product
or by deficiency in services relation thereto.*

A product liability claim may be brought against either or all the parties in the supply chain including the
product manufacturer, product service provider and/or the product seller (these terms are explained
later) depending on the facts and circumstances of each case for claiming compensation for the harm

caused. The circumstances in which the liability of each of the parties arise is dealt with in detail in
query 6 below.

1. S.2(34), CPA 2019 defines product liability as the responsibility of a product manufacturer or product seller, of any product or service,

to compensate for any harm caused to a consumer by such defective product manufactured or sold or by deficiency in services relating
thereto.

© Nishith Desai Associates 2020 1
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2. What kinds of products and services are
covered under the product liability regime?

The CPA 2019 applies to goods as well as services provided in relation to the goods supplied, unless
specifically excluded by the Central Government by way of a notification.

Human tissues, blood, blood products and organs are excluded from the definition of products.

Services rendered free of charge or under a contract of personal service are excluded from the service
covered under the CPA 2019. However, if services are provided free of charge but attached to the
product, it may be argued considering that there was a charge for the product that such services should
get included in the product liability claim.

© Nishith Desai Associates 2020
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3. Who can initiate a product liability claim?

Any of the following persons may initiate a product liability claim before a consumer forum:
i. the consumer to whom the goods are sold;
ii. any recognised consumer association;

iii. one or more consumers, where there are numerous consumers having the same interest, with the
permission of the consumer forum deciding the case; (class action) or

1v. the Central Government, the CCPA or the State Government suo moto.?

It is pertinent to note, that persons who have purchased a good or availed a service for commercial
purposes are not considered to be consumers under the CPA 2019, unless such persons are purchasing
a good or availing a service exclusively for the purposes of earning their livelihood through self-
employment.

2. The CCPA can initiate an investigation on its own motion or on the basis of a complaint regarding the violation of a consumer right.
The investigation is conducted by the Director General appointed under the CPA, or the District Collector. If the CCPA is satisfied that
there has been a violation of consumer rights or unfair trade practice after the investigation is concluded and after an opportunity for
hearing is provided, the CCPA can pass an order issuing directions.

© Nishith Desai Associates 2020 3
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4. What types of reliefs can be provided under
Product Liability?

The consumer commissions3 established under the CPA 2019 are empowered to grant compensation to
the consumer in case of product liability claims for the harm caused.

Additionally, the consumer commissions are empowered to issue directions to the product manufacturer,
product service provider and product sellers under the CPA 2019, including:

a. To remove the defect in the goods or services;

b. To replace the defective goods with new goods of similar description which are free of any defect;
c. To refund the price of the goods to the consumer along with interest as may be decided;

d. To not offer hazardous goods for sale or withdraw the hazardous goods offered from sale;

e. To direct manufacturers/sellers to cease manufacture of hazardous goods and to desist from
offering services which are hazardous in nature;

f. To pay a sum determined by the consumer forum in the event the loss or injury affects a large
number of consumers who are not easily identifiable; and

g. To require one party to pay for the legal costs of the other party.

3. The CPA 2019 re-establishes the existing consumer redressal fora, which are now referred to as Consumer Commissions. There are
three levels of Consumer Commissions — the District, State and National Consumer Commissions. The jurisdiction of the Commis-
sions are determined basis the value and cause of action of the consumer complaint.

4 © Nishith Desai Associates 2020
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5. Who is covered under the Product Liability
regime? Are foreign manufacturers covered?

l. Overview of Persons Covered

Under the CPA 2019, a product liability action can be brought against any (or all, based on the nature of
complaint) of the following persons:

1. Product manufacturer;
ii. Product service provider; and

1i1. Product seller.

Il. Roles of product manufacturer, seller and service provider

The CPA 2019 distinguishes between the roles of a product manufacturer, product seller and service
provider. The terms product manufacturer, product service provider and product seller as defined in CPA
2019 are provided in Annexure A.

The CPA 2019 distinguishes between a ‘product service provider and a service provider in general
where a product service provider provides a service e.g. repair or maintenance in respect of a product as
opposed to providing a service simpliciter e.g. providing consulting services.

ll. Liability of Foreign Manufacturers

The definition of product manufacturer under the CPA 2019 does not distinguish between domestic and
foreign manufacturers. Under the CPA 2019, consumers may institute complaints before the consumer
forum where:

1. The cause of action arises wholly or partly arises;
ii. Where any of the opposite parties resides or carries on business; or
iii. The consumer resides or works.

However, enforcement remains a challenge in the case of foreign manufacturers. The process to compel
a foreign party to be part of proceedings before an Indian court is long drawn out, as is the process of
executing a decree against the foreign manufacturer in case the foreign manufacturer does not comply
with the decree voluntarily.

To remedy this, the CPA 2019 contains a provision under which the product seller would be liable in a
product liability claim in the event it is not possible to effect a service of notice or process or warrant
against the product manufacturer or the product manufacturer is not subject to the law in force in India
or an order cannot be enforced against the product manufacturer. Therefore, product sellers (importers)
may insist on indemnification from the product manufacturer (exporter) in the event of a product liability
claim. The product manufacturer may negotiate to contractually demarcate the obligations of the product
manufacturer (exporter) and the product seller (importer), so that in the event of a product liability claim
arising due to a lapse of the product seller, the product manufacturer is not obligated to indemnify the
product seller. The contractual demarcations could broadly follow the division of liability provided for
under the CPA 2019.

© Nishith Desai Associates 2020 5
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0. Is the marketplace liable for product liability
and if yes, in what circumstances?

A marketplace* that provides simpliciter a platform for buying and selling of products should not be
held liable for product liability issues. However, if a marketplace provides additional services and also
acts as a product manufacturer/service provider as defined under the CPA 2019, then the marketplace
may be liable in the event of a product liability claim. Some instances include where the marketplace:
a) provides an express warranty for a product which is independent of what has been provided by the
manufacturer; or b) provides services (such as installation) with respect to a product.

4. Section 3 (g) of Consumer Protection (E-Commerce) Rules, 2020 “marketplace e-commerce entity” means an e-commerce entity which
provides an information technology platform on a digital or electronic network to facilitate transactions between buyers and sellers.

6 © Nishith Desai Associates 2020
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/. How is liability determined between the
product manufacturer, service provider and
product seller?

The CPA 2019 provides for specific instances in which the product manufacturer, product seller or the
product service provider would be responsible in the event of a defect in the product or deficiency in
services relating thereto.

The Product Manufacturer would be liable in a product liability action if:
1. the product contains a manufacturing defect;
ii. the product is defective in design;
iii. there is a deviation from manufacturing specifications;

iv. the product does not conform to an express warranty regardless of whether the manufacturer was
negligent in making such express warranty; or

v. the product fails to contain adequate instructions of correct usage to prevent any harm or any
warning regarding improper or incorrect usage.

The Product Service Provider would be liable in a product liability action, if:

1. the service provided was faulty or imperfect or deficient or inadequate in quality, nature or manner
of performance which is required under any law or pursuant to any contract.

ii. there was an act of omission or commission or negligence or conscious withholding any information
which caused harm;

iii. adequate instructions or warnings to prevent harm were not issued; or
iv. the service did not conform to express warranty or the terms and conditions of the contract.
A Product Seller (who is not a product manufacturer) would be liable in a product liability action if:

1. the seller has exercised substantial control over the designing, testing, manufacturing, packaging or
labelling of a product that caused harm;

ii. the seller has altered or modified the product and such alteration or modification was a substantial
factor in causing the harm;

iii. the seller has made an express warranty of a product independent of any express warranty made by
a manufacturer and the product failed to conform to such express warranty which caused the harm;

iv. the product has been sold by the product seller and the identity of product manufacturer of such
product is not known, or the service of notice or process or warrant cannot be effected on the
product manufacturer or the product manufacturer is not subject to the law in force in India or an
order cannot be enforced against the product manufacturer;

v. the product seller failed to exercise reasonable care in assembling, inspecting or maintaining such
product; or

vi. the product seller did not pass on the warnings or instructions of the product manufacturer
regarding the dangers involved or proper usage of the product while selling such product and such
failure was the proximate cause of the harm.

© Nishith Desai Associates 2020 7
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l. Who is responsible if several parties are involved in
manufacturing of the final product?

The apportionment of liability in case of multiple manufacturers would be determined on a case to
case basis, where the commission would examine which component caused the defect, and whether
adequate instructions/warnings were provided for proper use.

This would be relevant in cases involving white goods and automobiles where different components are
manufactured by different manufacturers.

In previous product liability cases where multiple parties were involved (though not multiple
manufacturers), the courts have tried to determine which party was responsible for the defect in the
goods.> However, in the event it is not possible to impute liability to one particular party, all opposite
parties may be held jointly and severally liable.®

Ill. If the product manufacturer is compliant with the safety
guidelines and requirements under law, could the
manufacturer still be held liable?

A product should not be considered defective if it is (i) in compliance with standards required to

be maintained under law, (ii) as agreed between parties under a contract, or (iii) as claimed by the
manufacturer. However, failure to comply with safety guidelines or absence of adequate instructions on
the product to prevent incorrect usage could attract liability.

lll. Are there any proactive steps which may be taken to
mitigate liability in case it is identified that a defective
product is supplied or if there was a deficiency in service?

The product manufacturer/service provider may voluntarily recall the goods or withdraw the product
related services from the market. Currently, the CPA 2019 does not prescribe a process or require for
voluntary recall. However, depending upon the product being recalled, there may be specific industry/
product guidelines applicable to the recall process.

The product manufacturer/service provider may also consider notifying the Central Consumer Protection
Authority (“CCPA”) - the regulator responsible for administering and enforcing the CPA 2019 - regarding
the defect identified and the recall process. The CCPA is currently being constituted and is expected to
commence functioning shortly.

It should be noted that the recall of products or services would not preclude the product manufacturer/
service provider from product liability actions initiated due to harm caused by the products/services
already in the market.

5. Mrs. Rashmi Handa and Ors. v. OTIS Elevator Company (India) Ltd & Ors I (2014) CPJ 344 (NC).
6. Bhopal Steels v Govind Lal Sahu & Others III (2008) CPJ 89 NC.

8 © Nishith Desai Associates 2020
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IV. Is there a recall process contemplated? How does it operate?

The CCPA may pass orders directing recall of products post investigation, if there is sufficient evidence
to establish violation of consumer rights or unfair trade practice by a person. However, no specific rules
have been prescribed so far on recall procedures.

© Nishith Desai Associates 2020 9
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8. What are the typical defences against

A

product liability claim?

product manufacturer/service provider/seller can take the following defences under the CPA 2019.

1. The complainant is not a ‘consumer’ under the CPA 2019 as the complainant has either obtained
the goods for resale, commercial purposes or has availed a product free of charge.

ii. Even if the product was defective, no ‘harm’’ caused to a consumer by the use of the defective
product.

iii. In case of a claim against a product seller, the product was misused, altered or modified at the time
of the harm.®

iv. In case of a claim against a product manufacturer for not having provided adequate warning or
instructions, the product manufacturer shall not be liable if:

= The product was purchased by an employer for use at the workplace and the product
manufacturer had provided warnings or instructions to such employer.?

= The product was sold as a component or material to be used in another product and necessary
warnings or instructions were given by the product manufacturer to the purchaser of such
component or material, but the harm was caused to the complainant by use of the end product
in which such component or material was used.*®

= The product was one which was legally meant to be used or dispensed only by or under the
supervision of an expert or a class of experts and the product manufacturer had employed
reasonable means to give the warnings or instructions for usage of such product to such expert
or class of experts.**

= While using the product, the complainant was under the influence of alcohol or any prescription
drug which had not been prescribed by a medical practitioner.

v. The product manufacturer would not be liable for failure to instruct or warn about a danger which
is obvious or commonly known to the user or consumer of such product or which, such user or
consumer, ought to have known, taking into account the characteristics of such product.*?

I0.

II.

I2.

10

The CPA 2019 considers damage to property, personal injury, illness, death, mental agony or emotional distress attendant to personal
injury/illness or damage to property, or loss of consortium or services caused due to the harm.

Section 87(1), CPA, 2019
Section 87(2)(a), CPA, 2019
Section 87(2)(b), CPA, 2019
Section 87(2)(c), CPA, 2019
Section 87(3), CPA, 2019

© Nishith Desai Associates 2020
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9. Is mediation an option for resolving a product
liability claim? Are there any consequences if
the consumer does not accept a settlement
offered during mediation?

Yes, the CPA 2019 specifically provides for mediation as a means of dispute resolution. The relevant
consumer forum may refer a dispute to mediation in the event both parties are amenable to the same.

In the event the dispute is not resolved by way of mediation, the relevant consumer forum from where the
dispute was referred to mediation will continue to hear the dispute. You may note, that the mediator is
also required to submit a report on the mediation to be submitted to the relevant consumer forum which
may make a reference to the settlement offer made by the opposite party.

© Nishith Desai Associates 2020 11
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10. For products that are to be used by
technical experts only, what additional
steps can a company take to mitigate the
risk of a product liability claim?

Manufacturers of goods to be used by technical experts should specifically mention that the product is
intended to be used or dispensed by or under the supervision of an expert or a class of experts only,
as the case may be. The product should also be accompanied by adequate warnings and instructions
for the usage of the product. This would serve as a defence in the event any consumer (who is not

the technical expert intended to use the product) brings a product liability claim against the product
manufacturer alleging that adequate warnings/instructions for use were not provided. As part of the
defence the product manufacturer may state that (i) the consumer was not meant to use the product
as the product was intended to be used by or under the supervision of experts, and (ii) that adequate
warnings/instructions on usage were provided to the expert.

For example, medical equipment intended to be used by qualified medical personnel should contain
adequate warnings/instructions with respect to who can operate the equipment. For specialised
equipment, the warnings/instructions could even specify the class/qualification of medical personnel
that the product is intended to be used by.

12 © Nishith Desai Associates 2020
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11. In the event of a product liability claim,

what evidence can a company produce to
prove a product’s safety and efficacy?

A product manufacturer may provide the following evidence to demonstrate the product is safe and
efficacious, as applicable:

Vi.

Vil.

Documents demonstrating that the product is as per standards prescribed by law e.g. standards
prescribed under the Medical Device Rules, 2017 in the case of medical devices;

. Documents demonstrating the product is in compliance with the standards prescribed under law or

by organisations such as the Bureau of Indian Standards, International Standards Organisation or
the International Electrotechnical Commission;

iii. Independent test reports demonstrating the quality of the product;

Expert evidence on the cause and effect of the defect in the product or cause of the harm caused
(e.g. consumer negligence);

A copy of the agreement between the manufacturer and complainant capturing the terms of sale
and any warranties made in respect of the product;

A copy of the manufacturing specifications to demonstrate there is no deviation between the
product sold to the complainant and the manufacturing specifications;

A copy of the warranty to demonstrate the product conforms to the express warranty provided in
respect of the product; and

viii.User manuals/instructions/label design to demonstrate adequate warnings and usage instructions

were provided in respect of the product.

© Nishith Desai Associates 2020 13
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12. What is the limitation period for bringing
such claims?

A complaint must be filed with a Consumer Dispute Redressal Commissions within two years from the
date on which the cause of action has arisen.*3

13. Section 69(1), CPA 2019

14 © Nishith Desai Associates 2020
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13. Can insurance be obtained to cover any
liability on account of product liability?

Product liability insurance is available in India and can be explored as an option to cover product liability
claims under the CPA 2019.

© Nishith Desai Associates 2020 15
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14. As a distributor, could the distributor
require the supplier to indemnify the
distributor for any claims? Are there any
implied warranties under law?

Yes, it should be permissible for the distributor to obtain an indemnity from the supplier in case of

any product liability claims initiated against the distributor. There are no implied warranties under the
CPA 20109.

© Nishith Desai Associates 2020
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15. Can consumer be asked to waive claims
under the Act? Will that be viewed as
unfair contract under the Act?

The definition of unfair contract under the CPA 2019 is broad and covers the imposition of unreasonable
conditions that puts a consumer at a disadvantage. Given this, a waiver of claims under the CPA 2019
may be construed as an unfair contract.

Additionally, you may note that agreements in restraint of legal proceedings i.e. an agreement in which
any party “is restricted absolutely from enforcing his rights under or in respect of any contract, by the
usual legal proceedings in the ordinary tribunals, or which limits the time within which he may thus
enforce his right” is void under the Indian Contract Act, 1872 and therefore unenforceable.™#

The question of waiver of claims is yet to be tested before a court of law. Therefore, any contractual
language regarding waiver of product liability claims should be examined closely to prevent
unenforceability either from a CPA 2019 or an Indian contract law perspective.

14. Section 28, Indian Contract Act, 1872.

© Nishith Desai Associates 2020 17
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Annexure A

Definition of Product Manufacturer, Product Service Provider
and Product Seller

Product Manufacturer
Product Manufacturer means a person who,
1. makes any product or parts thereof
ii. assembles parts thereof made by others
1ii. puts or causes to be put his own mark on any products made by any other person

iv. makes a product and sells, distributes, leases, installs, prepares, packages, labels, markets,
repairs, maintains such product or is otherwise involved in placing such product for commercial
purpose

v. designs, produces, fabricates, constructs or re-manufactures any product before its sale

vi. being a product seller of a product, is also a manufacturer of such product.

Product Service Provider

Product service provider means a person who provides any service in respect of such product.

Product Seller

Product seller, in relation to a product, means a person who, in the course of business, imports, sells,
distributes, leases, installs, prepares, packages, labels, markets, repairs, maintains, or otherwise is
involved in placing such product for commercial purpose and includes—

1. a manufacturer who is also a product seller;
11. a service provider,
but does not include -

a. a seller of immovable property, unless such person is engaged in the sale of constructed house or
in the construction of homes or flats;

b. a provider of professional services in any transaction in which, the sale or use of a product is only
incidental thereto, but furnishing of opinion, skill or services being the essence of such transaction;

C. aperson who—
I. actsonly in a financial capacity with respect to the sale of the product;
il. is not a manufacturer, wholesaler, distributor, retailer, direct seller or an electronic service provider;

iii. leases a product, without having a reasonable opportunity to inspect and discover defects in
the product, under a lease arrangement in which the selection, possession, maintenance, and
operation of the product are controlled by a person other than the lessor.
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Research @ NDA

Research is the DNA of NDA. In early 1980s, our firm emerged from an extensive, and then pioneering,
research by Nishith M. Desai on the taxation of cross-border transactions. The research book written by
him provided the foundation for our international tax practice. Since then, we have relied upon research to
be the cornerstone of our practice development. Today, research is fully ingrained in the firm’s culture.

Our dedication to research has been instrumental in creating thought leadership in various areas of law
and public policy. Through research, we develop intellectual capital and leverage it actively for both our
clients and the development of our associates. We use research to discover new thinking, approaches,
skills and reflections on jurisprudence, and ultimately deliver superior value to our clients. Over time, we
have embedded a culture and built processes of learning through research that give us a robust edge in
providing best quality advices and services to our clients, to our fraternity and to the community at large.

Every member of the firm is required to participate in research activities. The seeds of research are

typically sown in hour-long continuing education sessions conducted every day as the first thing in the

morning. Free interactions in these sessions help associates identify new legal, regulatory, technological

and business trends that require intellectual investigation from the legal and tax perspectives. Then, one

or few associates take up an emerging trend or issue under the guidance of seniors and put it through our
“Anticipate-Prepare-Deliver” research model.

As the first step, they would conduct a capsule research, which involves a quick analysis of readily available
secondary data. Often such basic research provides valuable insights and creates broader understanding
of the issue for the involved associates, who in turn would disseminate it to other associates through tacit
and explicit knowledge exchange processes. For us, knowledge sharing is as important an attribute as
knowledge acquisition.

When the issue requires further investigation, we develop an extensive research paper. Often we collect
our own primary data when we feel the issue demands going deep to the root or when we find gaps in
secondary data. In some cases, we have even taken up multi-year research projects to investigate every
aspect of the topic and build unparallel mastery. Our TMT practice, IP practice, Pharma & Healthcare/Med-
Tech and Medical Device, practice and energy sector practice have emerged from such projects. Research
in essence graduates to Knowledge, and finally to Intellectual Property.

Over the years, we have produced some outstanding research papers, articles, webinars and talks. Aimost
on daily basis, we analyze and offer our perspective on latest legal developments through our regular

“Hotlines”, which go out to our clients and fraternity. These Hotlines provide immediate awareness and quick
reference, and have been eagerly received. We also provide expanded commentary on issues through
detailed articles for publication in newspapers and periodicals for dissemination to wider audience. Our
Lab Reports dissect and analyze a published, distinctive legal transaction using multiple lenses and offer
various perspectives, including some even overlooked by the executors of the transaction. We regularly
write extensive research articles and disseminate them through our website. Our research has also
contributed to public policy discourse, helped state and central governments in drafting statutes, and
provided regulators with much needed comparative research for rule making. Our discourses on Taxation of
eCommerce, Arbitration, and Direct Tax Code have been widely acknowledged. Although we invest heavily
in terms of time and expenses in our research activities, we are happy to provide unlimited access to our
research to our clients and the community for greater good.

As we continue to grow through our research-based approach, we now have established an exclusive four-acre,
state-of-the-art research center, just a 45-minute ferry ride from Mumbai but in the middle of verdant hills of
reclusive Alibaug-Raigadh district. Imaginarium AliGunjan is a platform for creative thinking; an apolitical eco-
system that connects multi-disciplinary threads of ideas, innovation and imagination. Designed to inspire ‘blue
sky’ thinking, research, exploration and synthesis, reflections and communication, it aims to bring in wholeness

- that leads to answers to the biggest challenges of our time and beyond. It seeks to be a bridge that connects
the futuristic advancements of diverse disciplines. It offers a space, both virtually and literally, for integration and
synthesis of knowhow and innovation from various streams and serves as a dais to internationally renowned
professionals to share their expertise and experience with our associates and select clients.

We would love to hear your suggestions on our research reports. Please feel free to contact us at
research@nishithdesai.com
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